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Section 508 System Catalog Form 

In September 2011, Abt Associates sent out a Section 508 System 

Catalog form to the 14 principal statistical agencies in the Interagency 

Council on Statistical Policy (ICSP): 

Bureau of Economic Analysis  

(U.S. Department of Commerce) 

Bureau of Justice Statistics  

(U.S. Department of Justice) 

Bureau of Labor Statistics  

(U.S. Department of Labor) 

Bureau of Transportation Statistics 

(U.S. Department of Transportation) 

U.S. Census Bureau  

(U.S. Department of Commerce) 

Economic Research Service  

(U.S. Department of Agriculture) 

Energy Information Administration  

(U.S. Department of Energy) 

National Agricultural Statistics Service 

(U.S. Department of Agriculture) 

National Center for Education Statistics 

(U.S. Department of Education) 

National Center for Health Statistics 

(U.S. Department of Health and Human Services) 

Office of Environmental Information 

(U.S. Environmental Protection Agency) 

Office of Research, Evaluation, and Statistics 

(U.S. Social Security Administration) 

Science Resources Statistics Division 

(National Science Foundation) 

Statistics of Income Division  

(U.S. Treasury Department) 
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Section 508 System Catalog Form 

The form asked questions about Section 508… 

 

 Policy 

 Guidance and checklists 

 Training 

 Software 

 Data table compliance  

 Compliance challenges 

Abt Associates received eight forms back with replies to 

our questions.  
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Section 508 System Catalog Agenda 

1. Guidance & Checklists 

 

2. Compliance Software  

 

3. Training 

 

4. Production Software & Data 

Tables  

 

5. Special presentation by the U.S. 

Census Bureau American 

FactFinder Development Team 
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Section 508 Guidance & Checklists 

In the Section 508 System Catalog form that ICSP member 

agencies returned to Abt Associates, many of the agencies 

reported that they have guidance for: 

HTML  

PDFs 

Data Tables 

Maps 

Charts/Graphs 

Forms, etc. 
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Section 508 Guidance & Checklists 

The ICSP agencies had previously requested “best of” 

accessibility checklists for various types of content, so 

Abt Associates sent out an email requesting electronic 

versions of available checklists.  

SSA, EPA and DOT responded, but it would be helpful 

to hear from the remaining agencies that indicated they 

have Section 508 guidance, so that Abt Associates has 

a larger pool of sample checklists. 

Checklists can be emailed to: 

Lisa_Mayo@abtassoc.com 
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Section 508 Guidance & Checklists 

For general agency use, a good source of Section 508 guidance is the 

“HowTo.gov” website, which offers an overview of the law, as well as 

information about accessibility for websites, documents, and multimedia. 

http://www.howto.gov/web-content/accessibility 
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Section 508 Guidance & Checklists 

The “HowTo.gov” website 

also has guidance and 

sample checklists from 

the Social Security 

Administration, which is 

one of the agencies that 

provides some of the best 

publicly available 

guidance to Section 508 

compliance. 
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Section 508 Guidance & Checklists 

Another good source of general guidance is the “GSA 508” website, 

which offers information on the law, accessibility for websites and 

documents, screen reader tips, and checklists. 
 

http://www.gsa.gov/portal/content/103565 
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Section 508 Guidance & Checklists 

Also on the GSA 

website is a “Technical 

Tools and Resources” 

page that provides 

links to various 

agency Section 508 

websites across the 

federal government, 

which is helpful for 

seeing how other 

agencies approach 

Section 508 

compliance. 
 

http://www.gsa.gov/portal/content/103534 
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Section 508 Guidance & Checklists 

At the agency level, 

the Department of 

Health and Human 

Services “Section 

508” website offers 

an overview of the 

law, a large selection 

of excellent 

checklists, sample 

code, and testing 

tips. 
 http://www.hhs.gov/web/508/index.html 
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Section 508 Guidance & Checklists 

HHS also maintains a 

“Center for New 

Media” website that 

offers some of the first 

federal government 

accessibility guidance 

for social media tools 

such as Facebook, 

Twitter, and YouTube. 
 

http://newmedia.hhs.gov/tools/index.html 
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Section 508 Compliance Software 

 

 HTML Compliance Software 

 PDF Compliance Software 

 Screen Readers 
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Section 508 Compliance Software 

HTML Compliance Software: 

 WAVE Toolbar (for Firefox) - free 

 Web Developer Toolbar (for Firefox) - free 

 Web Accessibility Toolbar (for Internet Explorer) - free 

 HiSoftware Compliance Sheriff & AccVerify - fee  
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WAVE Toolbar 

Free Firefox toolbar for testing web accessibility. 

Checks for compliance issues using many of the  

Section 508 and WCAG guidelines. 

 

 

 

http://wave.webaim.org/toolbar 
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WAVE Toolbar 

WAVE toolbar 

generates error 

messages and 

alerts for 

accessibility 

issues, HTML 

code, tables, 

scripts, forms, and 

media. 

Icons indicate the 

type of problem. 
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WAVE Toolbar 

After clicking the “Errors, Features and Alerts” toolbar 

button, WAVE lists the number of accessibility errors 

and displays error icons on the page. 
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WAVE Toolbar 

The WAVE toolbar will also display information about 

HTML structure. WAVE can highlight table sections 

and list the scope attribute for table content. 
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Web Developer Toolbar 

Free Firefox toolbar for testing web accessibility. Lets 

you specify the types of tests you run on a website. 

 

 

https://addons.mozilla.org/en-US/firefox/addon/web-developer/ 
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Web Developer Toolbar 

Under Tools you can select “Validate Section 508” 

and also “Validate Web Accessibility Initiative.” 
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Web Developer Toolbar 

Selecting the “Validate Section 508” menu option opens 

a Web Content Accessibility Report from HiSoftware. 
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Web Developer Toolbar 

Additional Web Developer tools include: 

 Disable styles and scripts 

 Display alternative text, title attributes, access keys, tab 

index, table information, and page magnifier 

 Resize the page to a different resolution to see how it 

displays 

 Show comments and hidden elements 

 View color information 
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Web Accessibility Toolbar 

Free Internet Explorer toolbar by Vision Australia for 

testing web accessibility.   

 

 

http://www.visionaustralia.org.au/ais/toolbar/ 
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Web Accessibility Toolbar 

Selecting “Check” on the toolbar brings up the option to have  

the WAVE website validate the page.   
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Web Accessibility Toolbar 

Provides the same WAVE evaluation as the WAVE  

Firefox toolbar. 
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Web Accessibility Toolbar 

The toolbar also has a “Table” tool which will provide information 

on table accessibility, layout, and cell reading order. 
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Web Accessibility Toolbar 

The toolbar also has a Functional Accessibility Evaluator, 

which is provided by the Illinois Center for Information 

Technology and Web Accessibility. 
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Web Accessibility Toolbar 

The Functional Accessibility Evaluator generates a report 

that highlights adherence to best accessibility practices. 
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Web Accessibility Toolbar 

The toolbar also has an Accessibility Viewer which will 

show ARIA code within a web page (ARIA = widget/AJAX 

accessibility). 
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Web Accessibility Toolbar 

And the toolbar provides links to many helpful Section 508 

and WCAG 2.0 resources under the “Standards and 

Specifications” menu. 
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Compliance Sheriff / AccVerify 

Compliance Sheriff and AccVerify are commercial  

accessibility tools made by HiSoftware. 

 

http://www.hisoftware.com/ 
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Compliance Sheriff / AccVerify 

Agencies using Compliance Sheriff include: 

 U.S. Census Bureau 

 Department of Health and Human Services 

 Social Security Administration 

In November 2011, it was announced SSA would be using 

Compliance Sheriff for their intranet and public-facing 

website, www.socialsecurity.gov. 
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Compliance Sheriff / AccVerify 

Compliance Sheriff is an enterprise-wide tool: 

 Helps provide Section 508 content compliance 

 Features a certain amount of automated accessibility 

 Offers privacy monitoring 

 Can perform scanning of legacy content for compliance 

issues 

 Monitors for brand integrity and site quality issues  

(or look and feel) 

 Offers compliance reports for content producers 
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Compliance Sheriff / AccVerify 

AccVerify is a desktop tool: 

 Allows content producers to validate content as they’re 

creating it – at their desk 

 Can test for Section 508 compliance as well as 

compliance with custom agency guidelines 

 Can validate HTML and CSS 

 Provides report views and preview modes so users can 

test their pages for optimal performance 
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Section 508 Compliance Software 

PDF Compliance Software: 

 Adobe Acrobat X – fee 

 NetCentric CommonLook – fee 
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Acrobat X 

Provides the standard Full Accessibility Check feature, 

with the testing options of Section 508 and Web Content 

Accessibility Guidelines 2.0 

 

 

http://www.adobe.com/products/acrobatpro.html 
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Acrobat X 

Also provides a new feature 

called Accessibility Action 

Wizard, which helps perform 

common accessibility tasks in 

a more reliable and efficient 

manner.  

The accessibility script in 

Acrobat X can be shared 

among people in an office who 

all have Acrobat X (improves 

testing consistency). 
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NetCentric CommonLook 

http://www.commonlook.com/CommonLook-PDF 

CommonLook is a plug-in for Acrobat.  
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NetCentric CommonLook 

CommonLook: 

 Ensures conformance with Section 508 and other 

applicable accessibility standards (considered more 

powerful than Acrobat’s native features) 

 Offers a wide range of powerful tools to verify and 

remediate tables  

 Automatically detects and repairs a variety of common 

problems in PDF files 
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NetCentric CommonLook 

CommonLook: 

 Re-orders page content to improve the reading 

experience with current-generation mobile devices and 

software that does not support tagged PDF 

 Generates a page-by-page, element-by-element report 

accepted by the US Department of Health and Human 

Services (HHS) and other federal agencies 

On HHS website they state:  “We also recommend you 

install NetCentric's CommonLook Plugin for creating 

accessible PDFs.” 
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NetCentric CommonLook 

In addition to CommonLook PDF, NetCentric also makes 

CommonLook Office: 

The Food and Drug Administration has acquired licenses for 

CommonLook Office, which helps users create accessible, 

Section 508 compliant PDF documents directly from Microsoft 

Word 2007 or 2010 and soon Microsoft PowerPoint. 
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NetCentric CommonLook 

CommonLook Office: 

Features a PDF Accessibility 

Wizard (PAW) for making 

Office documents accessible 

based on Section 508 

guidelines. 
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NetCentric CommonLook 

CommonLook Office: 

 Comprehensive, checklist-style approach, which is 

effective for all skill levels 

 Standard MS Word styles are automatically mapped to 

appropriate PDF tags 

 Assists in fixing complex tables. Generates appropriate 

headers and creates ‘speak text’ 

 Support for headings and lists 
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Screen Readers 

 NVDA screen reader – free 

 Apple VoiceOver – free with OS 

 Freedom Scientific’s JAWS screen reader - fee 
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NVDA Screen Reader 

NVDA or Non-Visual Desktop Access is a free and open 

source screen reader for Windows. It includes support 

for over 20 languages and has the ability to run entirely 

from a USB drive with no installation 

http://www.nvda-project.org/ 



Abt Associates | Pg 45 

NVDA Screen Reader 

NVDA receives support from the programming 

community through regular upgrades. Sites such as 

WebAIM provide tips on using NVDA to evaluate web 

accessibility. 

http://webaim.org/articles/nvda/ 
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Apple VoiceOver 

VoiceOver comes bundled with the Mac OS X, iOS and 

iPod operating systems. It can be helpful for testing 

desktop websites, as well as mobile sites. 

http://www.apple.com/accessibility/voiceover/ 
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Apple VoiceOver 

Often VoiceOver is not considered a priority for screen 

reader testing, but Apple’s share of the market is 

growing:  

 Mac OS X - 15% of operating systems in U.S 

 iOS - 39% of mobile operating systems in U.S 

 VoiceOver – 10% of screen reader market in U.S. 

 

* statistics from StatCounter and WebAIM survey 
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Apple VoiceOver 

VoiceOver’s features improve with each operating system 

upgrade. Sites such as WebAIM provide tips on using 

VoiceOver for web accessibility testing. 

http://webaim.org/articles/voiceover/ 
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Freedom Scientific’s JAWS 

JAWS (Job Access with Speech) screen reader is made by 

Freedom Scientific. 

http://www.freedomscientific.com/products/fs/jaws-product-page.asp 
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Freedom Scientific’s JAWS 

In the December 2010 WebAIM screen reader survey, 

JAWS remained the most commonly used screen reader 

(confirmed by other independent surveys). 

http://webaim.org/projects/screenreadersurvey3/ 
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Freedom Scientific’s JAWS 

Quite a few federal agencies use JAWS for accessibility 

testing, although it has a high price and a steep learning 

curve. But it’s popularity in the marketplace and it’s 

powerful features make it a valuable product for an agency 

that is testing content. 

Another advantage of JAWS is that it provides accessibility 

features, documentation, training, and online help that is 

not available for other screen readers. 
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Freedom Scientific’s JAWS 

Web AIM provides tips for testing accessibility with JAWS. 

http://webaim.org/articles/jaws/ 
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Freedom Scientific’s JAWS 

In addition, the “GSA 508” website provides JAWS 

commands that can be downloaded for testing purposes. 

http://www.gsa.gov/portal/content/103565 
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Freedom Scientific’s JAWS 

Training for JAWS is offered by Freedom Scientific, as well 

as by organizations specializing in accessibility training. 

http://www.freedomscientific.com/training/WebPageTestingWithJAWS.asp 
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Section 508 Training 

 ICSP Agency Training  

 General Government Training 

 Commercial Training 
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ICSP Agency Training 

ICSP Training: 

Based on the responses Abt Associates received in 

their Section 508 System Catalog form, most Section 

508 training at ICSP agencies appears to be internal 

with not much sharing between agencies.  

Individual agencies would benefit if resources were 

shared beyond internal intranets – especially electronic 

resources such as webinars and digital slide shows.  



Abt Associates | Pg 57 

ICSP Agency Training 

Social Security 

Administration is one 

exception in that they 

have guidance and 

training materials posted 

on the “HowTo.gov” 

website, which cover 508 

standards, best practices, 

and 508 guidance for web, 

PDFs, Word documents 

and interface design. 

http://www.howto.gov/web-content/accessibility/create-accessible-pdfs 



Abt Associates | Pg 58 

ICSP Agency Training 

We do know other 

agencies have potentially 

useful Section 508 training 

resources, such as the 

videos the U.S. Census 

Bureau is creating that 

provide short tutorials on 

production methods for 

creating accessible 

content. 

Excel accessibility video created 

by Census Bureau staff 
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Non-ICSP Agency Training 

Would be helpful for 

ICSP agencies to 

provide centralized 

resource for Section 508 

training similar to the 

FAA Section 508 self-

study course that can be 

accessed on-demand.  

http://www.faa.gov/about/office_org/headquarters_offices/aio/programs/ites/sec_508/self_study/index.cfm 
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Non-ICSP Agency Training 

The FAA training 

offers PowerPoint 

slide shows on 

accessible table 

design, forms, 

multimedia, and 

software design. 
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General Government Training 

For a fee, “HowTo.gov” 

offers a two-day course 

at the GSA’s One 

Constitution Square 

building on accessibility 

and Section 508. One 

of the benefits of this 

format is students have 

time for hands-on 

exercises with an 

instructor present. 

http://www.howto.gov/training/classes/essentials-of-accessibility 
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General Government Training 

In addition, 

“HowTo.gov” offers 

free on-demand 

courses, such as one 

on “No FAIL 

Accessibility Testing.”  

http://www.howto.gov/training/classes/accessibility-testing 
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General Government Training 

“Section508.gov” is another site that offers on-demand Section 

508 training. The website provides free classes on accessible 

websites, forms, and multimedia. 

http://www.section508.gov/index.cfm?fuseAction=Training 
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Commercial Training 

Among affordable commercial training alternatives is the site 

“Lynda.com,” which many private sector companies use for  

on-demand training for their web teams. 

http://www.lynda.com 
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Commercial Training 

Among the classes is a “Web Accessibility Principles” class for 

Dreamweaver, which gives an overview of Section 508 and the 

WCAG guidelines, and covers accessible layout, navigation, 

tables, forms, and deprecated accessibility techniques. 
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Section 508 Production Software & 

Data Tables 

In the Section 508 System Catalog form, Abt Associates 

learned the following regarding data tables: 

 

  ICSP agencies use various types of production 

processes and software to produce accessible data 

tables. Software includes Dreamweaver (and 

Dreamweaver extensions), InDesign, Excel, SAS, 

Acrobat, CommonLook, and custom software and 

custom extensions created for the agencies both by 

employees and contractors. 
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Section 508 Production Software & 

Data Tables 

 

  Several agencies report that accessible HTML data 

tables are the ultimate goal. If they have accessible 

HTML content, they do not work to make their PDF 

content accessible (only need one accessible version). 
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Section 508 Production Software & 

Data Tables 
 

ICSP agencies report that when creating accessible HTML 

data tables, they need to do the following: 

 Improve efficiency of repetitive coding tasks 

 Effectively tag table headers for multiple levels of 

nested tables, sometimes with hundreds of thousands 

of rows 

 Find replacement for table tagging methods that are 

now outdated or no longer compatible with new 

software products 
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Census Bureau American FactFinder 

New “American FactFinder” website was built with an 

eye toward accessibility for large amounts of data. 
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Census Bureau American FactFinder 

“American FactFinder” features accessible data 

tables created on the fly based on filters chosen 

by users.  

Are there solutions within the American 

FactFinder site that could aid other agencies in 

their production of accessible HTML data tables? 

 

 


